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Customer focus: Since we launched a new contact page in December evidence
shows that customers are using fewer generic contact forms that need more
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Corporate Plan Performance Indicator Performance by Priority

Priority 1 - Performance Indicators Q4 2017-18 (35)
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Better education
and skills for all

Creating more
and better
paid jobs

Working together

to transform
services

Council Wide [10,640 FTE]

City Ops [840 FTE]

Coms, H & €S [1,190 FTE]

Econ Dev [940FTE]

Education - Schools [5,470 FTE]

Education - Non Schools [590 FTE]

G & L Servs [95 FTE]

Resources [581 FTE]

Social Services - [930 FTE]

Sickness Absence - FTE Days Lost Per Person
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